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The Case of Consumer Information
• In 1999:

- Whites: 26% held four-year college degree
- African–Americans: 16% held four-year  
college degrees
- Hispanics: 11% held four-year college 
degrees
- Rates were even lower among those 
whose primary language is not English



The Case of Supply-Side

• Four supply-side approaches to containing 
H.C. Costs:

1. Low physician fees

2. Capitation and DRGs

3. Utilization review/practice

4. Supply, technology and expenditure control





Low Physician Fees
• For whites: only 6% receive Medicaid
• African-Americans 19%
• Hispanics 14%
• Also, African-Americans are 30% more likely to use an 

emergency room of whites
• because they have less access to physician offices
































